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115 years
with the most
vulnerable groups

“la Caixa” Foundation works alongside
hundreds of entities and thousands of
volunteers to fight poverty and social
exclusion, provide everyone with the
same opportunities, ensure a healthy
life and promote wellbeing in general.
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ADVANCED DISEASES approaches (medical, psycholo-
gical, social and spiritual), so that

@ ADWELL e medical teams can deal with pain
gg\s&&mglﬁ; in tandem with psychosocial care
G<:ALS —/\/\/\ 4 teams, which treat the suffering of

people withadvanced diseases, as
well as that of their families.
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ecause health is the most pre-
cious good” and so that “no per-
son dies alone, always accompa-
nied”. These two reasons are why
”la Caixa” Foundationlaunched a
pioneering programme 10 years
ago: Comprehensive Care for Peo-
plewith Advanced Diseases, with
the aim of improving the quality
oflife of these people in Spain’s17
autonomous communities and in
Ceuta.

The programme exemplifies the
founding mission of ”la Caixa”
115 years ago to build a better,
fairer society by accompanying
people in situations of great vul-
nerability, in other words, at the
end of their lives. Comprehen-
sive care involves combining four
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The programme also has 5
EspaiCaixa spaces in various
hospitals so that patients and
their families can feel at home.
Similarly, the School for Care-
givers responds to the needs of
family members caring for peo-
ple at the end of their lives, pro-
viding them with support to
make them feel more secure in
their daily lives.

The programme has 52 psycho-
social care teams (PCTs) distrib-
uted throughout Spain and Por-
tugal, made up of more than 200
professionals (psychologists,
social workers, spiritual agents,
doctors and nurses), in addition
to more than 1,000 volunteers.
They work within a network of
143 hospitals and 133 home sup-
portteams. The programme has
been extended to Mexico and
Hong Kong.

This comprehensive networked
care from ”la Caixa” Foundation
is managed by the Catalan Insti-
tute of Oncology and backed by
the World Health Organisation
and international scientific com-
munity. —
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Humaniza
programme
session in
Portugal.

Personally speaking

Patient

“Their company gives you
strength and makes you feel
you are not alone. Sometimes
I cry for joy at feeling so
cared for.”

Relative

“I was in a very intense
emotional situation, including
life-changing stress, and they
helped me get my second
wind and move on.”

Volunteer

“You leave the room and think
the world is a better place.”

Social worker

“When you can’t give more
days to life, you have to give
more life to your days.”

Doctor

“Humanising assistance is
going to see a sick person
and their family, leaving
your gown in the office and
approaching them as we are:
people.”

Psychologist

“My job is to help channel all
the anguish felt by the sick
person at the moment of a
threat of their own exis-
tence.”

Humaniza
in Portugal

The Humaniza programme, an adap-
tation of the Comprehensive Care for
People with Advanced Diseases pro-
gramme, promoted in Portugal by

”la Caixa” Foundation in collaboration
with the Ministry of Health and Gener-
al Secretaries of Health of the Azores
and Madeira,completed its first year
in2019.

The work of 10 Psychosocial Care
Teamsdistributed invarious regions
of Portugal was consolidated over the
course of the year. They were selected
in 2018 by a public competition to pro-
vide additional health care assistance
topalliative medical teams, including
accompanimentatanemotional,social
and spiritual level during the process of
illness and mourning,including support
for professionals and the actions of vol-
unteers.”la Caixa’ Foundation assisted
4,473 patients and 5,445 family mem-
bersin2019.

Together with Ordem dos Médicos, a
total of 13 fellowships were awarded for
medical specialisationin palliative care.
Thisinitiative willincrease the num-
ber of doctors with these skills in Portu-
gal by 20%.

Within the framework of the call
to support associative movements
launchedin 2018, 4 innovative projects
from non-profit entities with recognised
experienceinthe field of advanced dis-
eases were selected: Compassivas Co-
munidades: Lagos que Cuidam,from
the Associacao Portuguesa de Cuida-
dos Paliativos; (Des)cobrira ELA:estar
pertode quemesta longe, fromthe As-
sociacao Portuguesade Esclerose Lat-
eral Amiotrofica;/ntegrAcores, Cuidados
Paliativos Integrais para Todos, from the
Grupode Amigos dos Cuidados Palia-
tivos do Hospital Divino Espirito Santo
de Ponta Delgada,and Caixa de Musi-
ca, from the Associacéo Portuguesa de
MUsica nos Hospitais e Instituicoes de
Solidariedade.



